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IMopsinox
NMPOBEACHUS HE3ABUCUMOM OLEHKH KayecTBa yCJIyr, npeaocrasisemMbix ['BY
«BaxTaHCKHH 1OM-MHTEPHAT JJIl IPecTapesibiX U HHBAJIU/I0B)

1. O01mme mo10KeHus

1.1. Tlopsmox mnpoBeAcHUS HE3ABUCUMOW OLICHKH KadecTBa  YCIYT,
npenocraBiusieMblx ['BY  «BaxTaHCkuil JOM-MHTEpHAT [UIsl IIPECTApENbIX H
VMHBAJIMJIOB», PETJIaMEHTUPYET MOPSAIOK M YCIOBUS TMPOBEACHHS HE3aBUCUMOMU
OIICHKHM KayecTBa pabOThl U YCIYT, MPEAOCTABISEMBIX YUPEKACHUEM, C YIaCTHEM
M Ha OCHOBE MHCHHUS IIOJydaTelie yCayr, OOIIECTBEHHBIX OpraHU3allui,
npodheCCUOHANIBHBIX COOOIIECTB, CPEJICTB MACCOBOM MH(pOpMaITUH.

1.2. OCHOBHBIMU MEISIMM TIPOBEICHUS HE3aBUCUMOW OIICHKM KadyecTBa
ycayr, npeaocraBisieMbix ['BY «BaxTtaHCkui JOM-MHTEpHAT Uil IPECTAPETBIX U
WHBAJIMJIOBY, SIBJISIIOTCS:

- TIOBBIIIEHUE KAYECTBA YCIIYT, MPEAOCTABISACMBIX YUPEKICHUEM;

- TIOBBIIIEHUWE  OTKPHITOCTH  HWHPOpPMAIMU O  KauyecTBE  YCHYT,
MPEIOCTABISEMBIX YUPEKICHUEM;

- opMUpOBaHUE PEUTHHTA YUPEIKICHUS JJIs peaiu3aliuy MPUHAJICKAIIETO
MoJy4yaTea0 yCIyr TpaBa BbIOOpA KOHKPETHOTOYUPEKACHUS COIMATIBLHOIO
00CITy>KUBaHUS JJIsl TIOJTYYEHHUS COLIUAIIBHBIX YCIIYT.

2. Opranuzauus NpoBeJAeHNsl OLIEHKH Ka4eCcTBA YCJIYT, NPeI0CTABIeMbIX
I'BY «BaxTaHCKuil IOM-MHTEPHAT JJI PecTapeibiX U HHBAJIUI0B)

2.1. Ouenka kauecTBa ycayr, npenocrtasisieMbix ['BY «BaxTtaHnckuii 1om-
WHTEpHAT JJIs IPECTAPENBIX U MHBAIMI0BY IIPOBOAUTCSA OOUH Pa3 B IO €XKETOIHO.

2.2. HenocpencTBeHHOE  MPOBEAEHUE  OLEHKM  KadecTBa  YCHYT,
IPEIOCTABIIEMbIX  YUPEKICHHEM, OCYIIECTBISET  OOIECTBEHHBI  COBET,
CO3/IJaHHBI MPU TOCYAAPCTBEHHOM OIOJKETHOM YUpeKIeHUU«BaXTaHCKUNA TOM-
WHTEpHAT JUIsl TMpEecTapesibiX W HMHBAIUAOB» (lanee — OOUIECTBEHHBIA COBET
YUpEKIACHUS).

2.3. B cocraB  OOHIECTBEHHOTO  COBETa  YUYPEKIEHHUSA,  BXOAST
NPEACTABUTENN PETHOHANIBHBIX, PalOHHBIX, MYHUIUINAIBHBIX OOIIECTBEHHBIX
OOBEMHEHUH, PEIMTUO3HBIX OpPraHu3alui, CPEeICTB MAaccoBOM HHGOpMALMHU U
MHBIX OOIIECTBEHHBIX OPTaHU3aUH.



2.4. Opranuzanmio co3naHdsgs W (GopmupoBaHHs — OOIIECTBEHHOTO
coBerayupexaeHuss obecneunBaer ['BY «BaxTtanckuit nmoM-uHTEpHAT s
IpecTapesbiX U NHBAIUIOBY.

2.5. Pesynbrarhl MNpOBEACHUS OOIIECTBEHHBIM COBETOM YUYPEKICHHUS
HE3aBUCUMOM OIICHKU KauyecTBa yCIyT akKyMyJlupyroTcs OO11ecTBEeHHbIM COBETOM
M0 HE3aBUCUMOM OLIEHKE KauecTBa YCIyT, NPEAOCTABISEMBIX YUPEKICHUSIMU
COLIMAJIBHOTO 00CTyKMBaHUA, co3naHHbIM Mpu ['BY «BaxTtanckuii qoM-uHTEpHAT
JUJISL IPECTapENbIX U UHBAIHUJIOBY.

2.6. OneHkOM KayecTBa YCIyr, NPENOCTaBISEMbIX  YUPEKICHUEM,
ABJISIETCS ~ BBIPAXEHHAasT B TOKa3aTelsX  XapaKTEepUCTHUKA  KadyecTBa
MPEAOCTABISIEMbIX COI[UATBHBIX YCIYT, & TAKXKE UX PE3yJbTaTUBHOCTH.

2.7. Jlns mpoBeieHUsT HE3aBUCHMOW OILIEHKH MCHOJB3YIOTCS CIEAYIOIINe
MOoKa3aTenu KauecTBa YCIIYT, MPENOCTABISAEMBIX YUPEKICHHUEM,
XapaKTepU3yIOIIHeE:

1) OTKPBITOCTD U AOCTYMHOCTh HH(POPMALIUU 00 YUPEIKICHUU:

- YPOBEHb peiTHHTa Ha caiite www.bus.gov.ru (0-1);

- TIOJIHOTA, aKTYaJbHOCTh U TOHSTHOCTh HHGpOpMAIMK 00 YyUpeKICHHH,
pa3meraemMon Ha opUITMATBLHOM caiiTe (OalIb);

- HaJu4Me U JOCTYIHOCTh CHOCOOOB OOpAaTHOW CBS3M C MOJydaTeIsiMU
COIMATIBHBIX yCayT (6amn);

- JI0JISl JIUI], KOTOPhIE CUUTAIOT MH(DOPMUPOBAHKUE O PabOTE yUpEKICHUS U
NOPSIAKE TPEAOCTABICHUS  COIMAIBHBIX YCJIYr JIOCTaTOYHBIM, OT 4YHCIa
ornpotreHHbIX (%);

2) KOM(OPTHOCTH YCIOBUN U JOCTYHHOCTh MOJYUYEHHUS COLMATBHBIX YCIYT,
B TOM YHUCJIE JJISI TPAXJaH C OTPAaHUYECHHBIMU BO3MOYKHOCTSAMHU 3JJ0OPOBbSI:

- CTENEHb BBINMOJIHEHHUS! YCJIOBUM JOCTYMHOCTH JJIsi MHBAJIUAOB U JIPYTUX
JIUTI, YYUTHIBAIOIIMX OTPAHUYCHUS UX KUZHENEATCITLHOCTH TMPHU MPEAOCTABICHUN
COIMAJIBHBIX YCIIYT B yUpekaeHUH (0asuibl);

- COOTBETCTBHE  IUIOIAJACH  KWIBIX  TOMEIICHUH  YUYPEKICHUS
YCTAHOBJICHHBIM CAHUTAPHO-TUTUEHUYECKUM U CAHUTAPHO-3MUIEMHOIOTHYECKUM
HOPMaM M HOpMaTUBaM B pacyeTe Ha OAHOTO o0cityxuBaemMoro (%);

- YAOBJIETBOPEHHOCTH YCIIOBUSIMU (momemnieHue, UMeroIeecs
obopynoBaHue, MeOenb, MATKUNA WHBEHTaph, XPaHCHHE JIMUHBIX BEIEH U T.II.)
MIPEIOCTABIICHUS COITMANBHBIX YCIyT (%);

3) BpeMs 0:KMJAaHMS B OUEPEAH MPHU MOJIYYEHUH COLUATIbHOMN YCIyTH:

- cpeaHee BpeMsl OKHUIaHUs MOJYyYEHHUs YCIYT B OpraHu3aluy COlUaabHOTO
oOcy>kuBaHus (JIH.);

- JIOJIsl TOJydaTesie yCiyr, OLIEHUBAIOMIMX BpPEMsI OXKUIAHUS MOTYYCHHS
COIIMAJIBHBIX YCIYT KaK HE3HAUUTENIbHOE, OT YKCIIa ONPOIIeHHBIX (%);

4) n00poKenaTeNbHOCTh, BEXJIMBOCTH W KOMIIETEHTHOCTh PabOTHUKOB
YUPEIKICHUS:

- Jons  Todyyareled — yCIayr,  KOTOpPbl€  BBICOKO  OILICHUBAIOT
T00pOXKeNaTeIbHOCTh, BEKJIMBOCTh M BHHUMATEIBHOCTh COIMAIBHBIX W WHBIX
KaTeropuii pabOTHUKOB YUPEKICHU, OT YKCIIa ONMPOIIeHHbIX (%);
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- J10JIs1 TIOJIydaTesield yCIIyTr, KOTOPhIE BHICOKO OLIEHMBAIOT KOMIIETEHTHOCTb
COILIMAJIBHBIX U UHBIX KATErOpuil paOOTHUKOB YUPEKACHUH, OT YUCIIa OPOLICHHBIX
(%);

5) yIOBIETBOPEHHOCTh KAU€CTBOM OOCIIYKUBAHUS B YUPEIKICHUU:

- JI0JIs TIoJTydaTesiel yCiyr, yAOBIETBOPEHHBIX Ka4YeCTBOM OOCITYyKUBaHUS B
YUpEeXAEHUH, OT yrciia onpoumeHHbIX (%);

- JIOJIsl TOJydaTesie COUMANIbHBIX YCIYT, YJIOBJIETBOPEHHBIX YCIOBUSIMU
MPOKMBAHKS B OJIHO-, IBYX-, H 00JI€€ MECTHBIX KHJIBIX KOMHATaX YUIPEKICHUS
CTAllMOHAPHOTO COIMAILHOIO OOCTYKMBAHUSI, OT YKCa onpouieHHbIX (%);

- JI0JISl TIOJTy4yaTeed COLMAIbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEH10BaTh
YUpEXKACHHUE IPY3bIM, POJICTBEHHUKAM, 3HAKOMBIM, OT YMCJa OMPOIIEHHBIX (%);

- JIoJIs TOdy4aTesled COIUalIbHBIX YCIYr, OXBAY€HHBIX COIUAIBHBIMU
yCJIyraMu B COOTBETCTBUM C MHJIMBUAYATbHBIMH IIPOrpaMMaMu peadMIUTAIINU, OT
oO1ero yucia noxyvarenent yeuyr (%);

- 4YUCIO0 OOOCHOBAHHBIX JKalo0 TMOdy4yaTesed COIUaIbHBIX YCIYyT Ha
KaueCTBO YCIIYT, MPEIOCTABICHHBIX YUPEKICHUEM;

- YIOBJIETBOPEHHOCTH KauecTBOM nuTanus (%);

- YIOBJIETBOPEHHOCTh KaY€CTBOM MPOBOJMMBIX MEPONPUSATHNA, MUMEIOIINX
rPYNIoBOM XapakTep (0370POBUTEIBHBIX, TOCYTOBBIX, MPOMUIAKTHYECKUX U TIp.)
(%).

2.8. JIna pacuera IoOKasareieu, yka3aHHbIX B myHkTe 2.5. Ilopsaka
UCIIOJB3YIOTCSA  CIEAYIONIUE WMCTOYHMKKA HHGPOpPMAIMU, HEOOXOAUMON Jid
MIPOBEJICHUS HE3aBUCUMOM OIICHKH:

- pe3yJIbTaThl aHAJM3a HOPMATUBHBIX MPABOBBIX aKTOB,PETIaMEHTUPYIOIIUX
JEATEILHOCTh YUPEKACHUN COIUAIBLHOTO OOCITY)KMBAHUS, TOPSIOK M YCIOBHUSA
MPEAOCTABIEHUS COLUAIBHBIX YCIIYT;

- pe3ynpTaThl ~ aHaJIM3a  CTATUCTUYECKOM  MHGOpMAIMK  OPraHoOB
WCIIOJIHUTEIILHOM BIACTH M YUPEKIECHUN COIMAIBHOTO 00CITYKMBaHNUS;

- MIOKAa3aTeNH JINIIEH3UOHHOW JIEATEIbHOCTH YUPEXKIACHUS;

- pe3ylbTaThl ONMpoca(aHKETHUPOBAHHWSA) IMOJTy4YaTelIell COIMANbHBIX YCIYT,
pabOTHUKOB  YUPEKIEHUS,  PYKOBOIAUTEISIYUPEKICHUS,  TPEACTaBUTENICH
0O0I1IeCTBEHHBIX 00BEIMHEHH, SKCIIEPTHOTO COOOIIECTRA.

IIpy HeoOXOoIUMOCTH MOTYT OBITh HCIOJb30BAHbI TaKUe€ WMCTOUYHUKHU
uHpopMaIu, Kak pe3yJibTaThl MPOBEACHUS KOHTPOJBbHBIX 3aKYIOK, HAOJIIOJeHNE
B MECTax OKa3aHWs YCIYT, B ClIydasiX, €CJM 3TO HE MPOTUBOPEUYUT JICHUCTBYIOIIEMY
3aKOHOJATEIbCTRY.

2.9. B kayecTBe JAOMNOJHUTEIbHBIX UCTOYHUKOB UH(GOPMALIMK MOTYT OBITh
WCITIOJIb30BAHbI PE3YJIbTaThl MPOBEACHHBIX MOHHTOPUHTOB B Cc(epe COIMaTHLHOTO
oOcimykuBaHusi, WHPOpPMANUS OOIIECTBEHHBIX OOBEAMHEHUHN, MOMEYUTEIHCKUX
(Habmro1aTeTbHBIX) COBETOB.

2.10. Ob6nacTHBIM OOIIIECTBEHHBIM COBETOM, YTBEPKIACTCS TEPEUYCHb
YUPEXKACHUIN COIUATBLHOTO 0OCITY>)KHBAHUS /I TIPOBE/ICHUS HE3aBUCUMOM OIICHKU
KadecTBa MpeAocTaBiIsieMblx UMHU ycayr (ganee — [lepeuens).
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@opMHUpOBaHUE MEPEYHS OCYIIECTBISETCS M0 TUIIAM M BUJIAM YUYPEXKICHUI
COLIMAJIBHOTO 00CITY>KMBaHUSI.

2.11. OOI1IecTBEHHbI COBET YUPEKICHUSAIIPOBOJIUT aHaIU3 HOPMATHUBHO-
npaBoBOM 0a3bl O COLMATILHOM OOCITYKMBaHUU, JAHHBIX OTKPBITBIX MCTOYHUKOB
uHopMaluu, MHEHUN ToJlydareled COIHAIbHBIX YCIYr (MX 3aKOHHBIX
MPEACTABUTENIEN W MHBIX TPa)JaH), MPOBOJST ONPOCHI (aHKETUPOBaHUE), cOOp U
00pabOTKy MEePBUYHBIX JAaHHBIX, aHAJHU3 U OLEHKY KauecTBa pabOThl yUPEKICHHUS.

2.12. Ilpp  npoBeneHMM  aHauW3a W OLEHKM  KAadyecTBa  YCIYT,
MPEIOCTABIISIEMBIX YUPEKICHUEM, OOLIECTBEHHBIN COBETYUPEIKICHUS:

- CHCTEMATH3UPYET BBISBICHHBIE B ACSTEIBHOCTU YUPEKACHUS IPOOIIEMBI;

- comocTaBisieT (pakTHUeCKHe M HOPMATHBHO YCTaHOBIICHHBIC 3HAYCHHS
HCCIIEYEMBIX ITAPAMETPOB;

- BBIABIIIET TEPPUTOPUAIBHBIE U HWHBIE OCOOEHHOCTH HCCIENYEMBIX
IIapamMeTpOB U MTOKa3aTelel;

- COIIOCTaBJISIET HOPMAaTMBHO YCTAHOBJICHHBIE 3HAYEHUS HCCIEAYEMBIX
NapaMeTpoB JIEATEIbHOCTH YUPEXKIEHUS C BBIABICHHBIMM HpoOieMaMu U
OKHJIaHUSIMHU T10JTy4aTeNIed COLMAIbHBIX YCIIYT;

- OCYUIECTBJIIET pAacyeT MHTErpajbHOM OLIEHKM KauecTBa paboOThI
YUPEKACHUS;

- pa3palarbiBaeT MPEMIOKEHUS M0 YIYYIICHHIO KadecTBa pabOThI
YUPEKACHUS.

2.13. Pe3ynbTaThl NpPOBENECHUS HE3aBUCHUMOW OLEHKM KadecTBa YCIYT,
IPENOCTABISIEMbIX  YUPEXKACHHEM, MepeAaroTcs  OOLIECTBEHHBIM  COBETOM
yupexzaeHus B O0n1acTHON 00IIECTBEHHBIN COBETIIS aHAJIN3a U aKKyMYJIUPOBaHUS
uHdopMaIuu.

Cpok mnpenocTaBieHHs pe3ysibTaTa — B Te4eHHE | Mecsia ¢ MOMEHTa
OKOHYAHHs POBEIECHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIYT.

2.14. OGnactHoii OOIIECTBEHHBIH COBET 1O JKEIAHWIO WA IIpU
HEOOXOJMMOCTH MOYET y4acTBOBaTh BIPOBOJMMOI OOIECTBEHHBIMU COBETaMHU
YUpPEXKIACHUN HE3aBUCHMOM OLIEHKM KadecTBa YCIyr, a TaKXe OCYIIECTBIATH
KOHTPOJIb IPOBOAUMON HE3ABUCUMOM OLICHKH.

2.15. ObnactHoit ~ OOILIECTBEHHBI  COBET  OCYUIECTBISIET  aHAU3
NPEACTABICHHBIX  OOLIECTBEHHBIMM  COBETAMH  YUYPEXKICHHUA  pe3yJbTaTOB
IPOBEICHUS] HE3aBHCUMOW  OLEHKM KayecTBa yCIyr, MPeJoCTaBIsEMbIX
YUPEKACHUSIMU  COIMAIBHOTO OOCIYXUBAaHHUS M BBIHOCUT Ha 3acelIaHHe
OobmectBenHoro coseta. [lo wutoram paccmoTpeHus GHOpMHUpPYET PEUTHUHTH
YUPEKIACHUM.

3. @opMupOBaHHE PEHTHHIOB YYPe:KICHUICONUAIBHOIO 00C.Ty:KUBAHUSA

3.1. Jns dopmupoBaHus peUTHHTa YUYPEKICHUSOOIICCTBEHHBIN COBET
YUpEeXKIACHUS PACCUMTHIBAET 3HAYEHWE WHTErPaJbHOM OIEHKH KadecTBa PabOTHI
YUPEKICHHUS.

3.2. Pacuer 3HaueHHUS WHTETPAJILHONW OIIGHKHM KadecTBa pabOThI
YUPEKJICHUS TTPOU3BOJUTCS B COOTBETCTBUM C METOJAMYECKUMH PEKOMEHIAlUSIMU



0 IPOBEJCHUI0 HE3aBUCUMOM OIIEHKM KadecTBa pPaldOThl OpraHu3alui,
OKa3bIBAIOIIMX COLMAJIbHBIE YCIYrd B cepe COUUAIbHOIO OOCITYyXUBaHUS,
YTBEP)KJICHHBIE IPUKa30oM MuHucCTEpcTBA Tpyda MW COLUMAIBHOM  3alUTHI
Poccutiickoit @enepanuu ot 30 aBrycta 2013 roga Ne391a.

3.3. KaxnoMy ydpexacHHMIO IIPUCBANBACTCS NOPAIKOBOKM HOMEpP IO Mepe
YMEHbILICHUSI 3HAYCHUs] MHTErPATbHOM OLIEHKU KayecTBa pabOThL. YUPEKICHHUIO,
MOJyYMBIIIEMY HAWBBICIIYIO HMHTETPAbHYIO OILIGHKY KadecTBa  paboThl,
IIPUCBAaUBAETCS MEPBbIA HOMEpP. PelTHHT popMmMupyercd myTeM ynopsao4YrBaHUs
IPUCBOEHHBIX YUPEXKICHHUIM MNOPSIKOBBIX HOMEPOB.

3.4. PelTuHru y4YpexaeHUN COIMAIBHOTO OOCTY>KMBaHUS, (GOPMUPYIOTCS
B COOTBETCTBUU C IlepeuHemM 1o Tumamydpex1eHun.

3.5. Ilo wroram mpoBeaeHHUs He3aBUCUMON oneHkn OoOmacTHOU
OO1ecTBEHHBIH COBET pa3pabaTblBaeT W MpeACTaBisseT B MUHUCTEPCTBO
UH(GOPMALIMIO O pe3yNbTaTax HE3aBUCUMON OIIEHKH, MPEUI0KEHUS [0 YIIYUILIEHUIO
KayecTBa pabOThl TOCYJAapCTBEHHOIO YUPEXKACHUSM JOCTyNa IoJydyaTesen
COLIMAJIBHBIX YCIYT K UH(POPMAIH O HUX.

3.6. Ilo mpeacTtaBiaeHHBIM  NPEIJIOKEHUSIM  MHUHHUCTEPCTBOM  H
YUPEXKJIECHUSAMHU pPa3paldaThIBAIOTCS M YTBEPXKIAIOTCA IJIaHbl MEPOIPHUATHI IO
YIIYYIICHHUIO KayecTBa PabOTHI.

3.7. CseneHus O MPOBOJUMOM HE3aBUCHUMOW OIIEHKE KadyecTBa pabOThI
YUpPEXKACHUH, OKa3bIBAIOIIUX COLMAIbHBIE YCIYI'HM, a Takke pEeUTHUHIH
VUPEKJICHUN pa3meniaroTcs Ha oduuuaibHoM moptanehttp:/www.bus.gov.ru u
opumansHOM caiite MunucrepcTBahttp://www.minsocium.ru.
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